
Nestimates Terms of Service 
Effective Date: September 8, 2025 

Last Updated: May 18, 2026 

Nestimates ("Nestimates," "we," "us," or "our") operates the website 
https://nestimates.com/ (the "Site") and provides services that connect homeowners 
("Homeowners") seeking competitive bids for home improvement projects with licensed 
contractors ("Contractors") who can provide such bids (collectively, the "Services"). 
These Terms of Service ("Terms" or "Agreement") constitute a legally binding contract 
between Nestimates and you, as a user ("User," "you," or "your"), with respect to your 
use of the Site and Services. By accessing or using the Site or Services, you consent to 
abide by these Terms. If you do not agree, you must not access or use the Site or 
Services. 

These Terms incorporate our Privacy Policy, available at https://nestimates.com/privacy-
policy/, which describes how we collect, use, and protect your information. In the event 
of a conflict between these Terms and the Privacy Policy, these Terms shall take 
precedence, unless otherwise required by applicable law. 

We reserve the right to change these Terms at any time, with or without cause. Changes 
will be posted on this page with an updated effective date. We may provide additional 
notice for material changes via email or a prominent notice on the Site. Your continued 
use of the Site or Services after such changes constitutes acceptance of the revised 
Terms. 

1. Interpretation and Definitions 

1.1 Interpretation 

Words with initial capitalization have the meanings defined below, whether in singular or 
plural form. 

1.2 Definitions 

For the purposes of these Terms: 

• Account: A unique account created for you to access the Services. 

• Affiliate: An entity that controls, is controlled by, or is under common control with 
a party, where "control" means ownership of 50% or more of the shares, equity 
interest, or other securities entitled to vote for election of directors or other 
managing authorities. 
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• Contractors: Licensed contractors who are verified by Nestimates and made 
available to provide bids through the Services. 

• Homeowners: Individuals or entities seeking bids for home improvement 
projects through the Services. 

• Company (or "Nestimates," "we," "us," or "our"): Nestimates, a Delaware limited 
liability company, the provider of the Site and Services. 

• Content: Any text, images, videos, audio, or other materials uploaded, posted, or 
shared by Users on the Site or through the Services, including project details, 
bids, and Contractor profiles. 

• Device: Any device used to access the Services, such as a computer, cellphone, 
or tablet. 

• Personal Data: As defined in our Privacy Policy. 

• Services: The Site and the connection facilitation, bid matching, and related 
services provided by Nestimates, including connecting Homeowners with 
licensed Contractors. 

• Site: The website https://nestimates.com/. 

• You (or "User"): The individual or entity accessing or using the Site or Services, 
including Homeowners and Contractors. 

2. Description of Services 

Nestimates provides a platform for Homeowners and Contractors to connect with each 
other for competitive bids on home improvement projects. We verify potential 
Contractors through license checks, insurance verifications, and reference reviews to 
ensure basic suitability. Homeowners upload project details, review Contractor profiles 
and bids, and select candidates. Once connected, Homeowners contract directly with 
Contractors. Nestimates is not a contracting agency or a party to such contracts; we 
facilitate introductions only and may receive compensation in the form of fees from 
Contractors or Homeowners (as specified during the process). For clarity, Nestimates is 
not a contractor, employer, or agency under federal, state, or provincial law. 
Homeowners and Contractors are solely responsible for compliance with worker 
classification, licensing, insurance, and all applicable laws in their jurisdiction. 

Key features include: 

• Account registration for Homeowners and Contractors. 

• Project upload and profile creation tools. 
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• Bid matching and communication functionalities. 

• Payment processing for fees (via third-party providers), if applicable. 

• Verification reports and services (where applicable). 

The Services are available to users in the United States and Canada. We may modify, 
suspend, or discontinue any part of the Services at any time without prior notice, subject 
to applicable law. 

3. Eligibility and Accounts 

3.1 Eligibility 

To use the Services, you must: 

• Be at least 18 years old (or the age of majority in your jurisdiction). 

• Be legally capable of entering into binding contracts. 

• For Contractors: Be licensed and authorized to work in the relevant jurisdiction 
and provide accurate information for verification. 

• Comply with all applicable laws, including labor, employment, licensing, and 
privacy regulations in your jurisdiction. 

By using the Services, you represent and warrant that you meet these requirements. 
Users must complete identity verification procedures as requested by Nestimates. 
Account sharing, pseudonymous accounts, or misrepresentation of identity is strictly 
prohibited. Nestimates reserves the right to suspend or terminate accounts where 
verification fails or a User becomes legally disqualified from participation. 

3.2 Account Registration 

To access certain features, you must create an Account by providing accurate, current, 
and complete information. You are responsible for: 

• Maintaining the confidentiality of your Account credentials. 

• All activities conducted under your Account. 

• Notifying us immediately of any unauthorized use at support@nestimates.com. 

We may suspend or terminate your Account if you violate these Terms, provide false 
information, or engage in activities that harm the Services or other Users. 

Contractors: By applying, you consent to verification checks and the sharing of your 
profile (e.g., skills, licenses, but not full contact information until connected) with 
potential Homeowners. 
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Homeowners: By uploading projects, you agree to contract directly with selected 
Contractors and pay any applicable fees as outlined in Section 5. 

3.3 SMS/Text Message Communications 

By providing your mobile phone number and affirmatively opting in, you consent to 
receive text messages from Nestimates regarding your account status, verification 
reminders, project activity, platform updates, and other service-related communications. 
Consent to receive text messages is not required to create an account or use the 
Services. 

Message frequency may vary. Message and data rates may apply. You may opt out at 
any time by replying STOP. You may reply HELP for assistance or contact us at 
support@nestimates.com. 

Nestimates does not sell, rent, or share SMS opt-in consent data or mobile contact 
information with third parties or affiliates for marketing or promotional purposes, except 
as described in our Privacy Policy. 

 

4. User Obligations and Conduct 

4.1 General Obligations 

You agree to: 

• Provide accurate, current, and complete information in all interactions with the 
Services. 

• Comply with all applicable local, state, provincial, and federal laws, including 
construction, licensing, anti-discrimination, and privacy laws. 

• Use the Services only for lawful purposes related to seeking or providing bids for 
home improvement projects. 

• Pay all applicable fees promptly as described in Section 5. 

• Notify us of any changes to your qualifications, eligibility, or contact information. 

4.2 Prohibited Conduct 

You agree not to: 

• Post or share false, misleading, defamatory, or illegal Content (e.g., fraudulent 
project details or unlicensed credentials). 

• Harass, discriminate, or harm other Users or third parties. 



• Impersonate others or create false Accounts. 

• Upload viruses, malware, or harmful code. 

• Scrape, copy, or reproduce Content without permission. 

• Attempt to circumvent Nestimates’ fees or connect outside the platform to avoid 
obligations. 

• Violate intellectual property, copyright, trademark, or other proprietary rights of 
Nestimates or third parties. 

• Engage in spam, unsolicited communications, or pyramid schemes. 

• Reverse engineer, decompile, or disassemble any part of the Services. 

• Interfere with or disrupt the functionality of the Services. 

• Misuse, sell, or unauthorized share personal data obtained through the Services. 

• Engage Contractors for unlawful purposes or without proper licensing. 

• Fail to immediately notify Nestimates of any safety incident, suspected illegal 
activity, or material concern relating to the Services. 

We may monitor, remove, or edit Content that violates these Terms without notice and 
take appropriate action, including Account suspension or termination. 

4.3 Verification and Contracting Responsibilities 

Contractors: You must maintain the licenses, insurance, and qualifications disclosed 
during verification and promptly inform us of any changes. You are responsible for 
ensuring compliance with all legal requirements for providing services. 

Homeowners: Nestimates’ verification process (e.g., license checks, references) is for 
informational purposes only and does not guarantee a Contractor’s performance, 
suitability, or reliability. You are responsible for conducting any additional due diligence, 
including verifying insurance, bonds, or compliance with laws specific to projects (e.g., 
building codes). Contracts between Homeowners and Contractors are direct 
agreements; Nestimates is not a party to these contracts and disclaims liability for 
disputes arising from them. Both parties are responsible for ensuring compliance with 
applicable laws, including permits, warranties, and consumer protection regulations. 

5. Payments and Fees 

5.1 Fees 

• Verification or Subscription Fees: Contractors may pay fees to undergo 
verification and be listed on the platform. 



• Success Fee: Contractors agree that Nestimates may charge a Success Fee 
equal to 9.9% of the total amount paid or payable for any project awarded, 
performed, and successfully completed through the Services. The Success Fee 
applies only to projects successfully completed through the Nestimates platform, 
unless otherwise expressly stated in writing. The Success Fee may be deducted 
from Contractor payouts, charged through Nestimates’ third-party payment 
providers, or collected by another method specified during the process. 

• All payments are processed through third-party payment providers (e.g., Stripe). 
We do not store full payment card details. 

All fees are non-refundable except as required by applicable law or expressly stated 
otherwise in writing. Certain jurisdictions provide statutory cancellation or refund rights 
(e.g., consumer protection laws), which will apply despite this clause. You authorize us 
to charge your provided payment method for all applicable fees. By providing payment 
details, you consent to recurring automated billing where applicable. Overdue payments 
may accrue interest at the maximum rate permitted by law, and you are responsible for 
any collection costs or legal expenses incurred by Nestimates in recovering unpaid 
amounts. Failure to pay may result in suspension or termination of your Account. 

5.2 Taxes 

You are solely responsible for any taxes, duties, or levies arising from your use of the 
Services or contracts with Contractors, including sales, use, or income taxes. 
Nestimates is not responsible for withholding or reporting taxes on behalf of Users. 

6. Intellectual Property 

6.1 Nestimates’ Intellectual Property 

The Site, Services, and all associated Content (excluding User Content), including text, 
graphics, logos, designs, and software, are owned by Nestimates or its licensors and 
are protected by United States, Canadian, and international copyright, trademark, and 
other intellectual property laws. You are granted a limited, non-exclusive, non-
transferable, non-sublicensable, revocable license to access and use the Services 
solely for personal or professional purposes consistent with these Terms. You may not 
copy, reproduce, modify, adapt, translate, republish, upload, post, transmit, distribute, 
sublicense, sell, reverse engineer, decompile, or disassemble any part of the Services 
without our prior written permission. 

6.2 Trademarks 

The trademarks, logos, and service marks displayed on the Site and Services 
(collectively, "Trademarks") are the registered and unregistered trademarks of 
Nestimates or its licensors. Nothing in these Terms grants any license or right to use 



any Trademark without our express written permission. All goodwill generated by your 
use of Nestimates Trademarks inures to our benefit. 

6.3 User Content 

You retain ownership of Content you upload, such as project details, bids, or profiles. By 
posting Content, you grant Nestimates a worldwide, non-exclusive, royalty-free, 
sublicensable license to use, reproduce, display, distribute, and modify your Content as 
necessary to provide the Services (e.g., sharing Contractor profiles with Homeowners or 
displaying project details). You represent and warrant that your Content: 

• Does not infringe or violate the intellectual property, privacy, or other rights of 
third parties. 

• Is accurate, lawful, and complies with these Terms. 

By uploading images, videos, or other media, you acknowledge risks such as 
unintended disclosure of personal details and waive claims against us for such risks, 
inaccuracies, or intellectual property issues. We may remove or edit Content that 
violates these Terms but are not obligated to monitor it. You are responsible for any 
claims arising from your Content. 

Nestimates may also use anonymized or aggregated User Content to improve the 
Services, conduct analytics, or develop new features. Any license granted to Nestimates 
with respect to User Content automatically terminates upon closure or suspension of 
your Account, except as required to comply with applicable law or to resolve disputes. 

6.4 DMCA Notices 

If you believe any Content on our Services infringes your copyright, you may submit a 
notification pursuant to the Digital Millennium Copyright Act ("DMCA") by providing the 
following information to our Copyright Agent at legal@nestimates.com: 

• A physical or electronic signature of the copyright owner or their authorized 
agent. 

• Identification of the copyrighted work claimed to be infringed. 

• Identification of the material claimed to be infringing and information sufficient to 
locate it. 

• Your contact information (address, phone number, email). 

• A statement that you have a good faith belief that the use of the material is not 
authorized by the copyright owner, its agent, or the law. 
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• A statement, under penalty of perjury, that the information in the notification is 
accurate and you are authorized to act on behalf of the copyright owner. 

We will respond to valid DMCA notices and may remove the allegedly infringing 
Content. A copy of the notice may be sent to the User who posted the Content. Under 
Section 512(f) of the DMCA, you may be liable for damages and attorneys’ fees for 
material misrepresentations. Users may submit counter-notifications if they believe 
Content was removed in error, and we will review in accordance with DMCA 
procedures. 

7. Third-Party Links and Services 

The Services may contain links to third-party websites or services (e.g., payment 
processors, verification providers). We do not control, endorse, or assume responsibility 
for these third-party services or their content, privacy policies, or practices. Use of third-
party services (including payment processors, analytics, or verification providers) may 
be subject to their own privacy and terms. We disclaim liability for third-party acts, but 
your rights under applicable data protection and consumer protection laws remain 
unaffected. Nestimates specifically disclaims liability for inaccuracies, delays, or 
omissions in reports provided by third-party verification providers, and Users 
acknowledge that such reports are informational only. 

8. No Contracting or Agency Relationship 

Nestimates is not a contractor, employer, or agency. We facilitate connections between 
Homeowners and Contractors but are not a party to any contracts or agreements 
between them. Contractors are independent service providers, as determined by their 
agreement with Homeowners. Nestimates is not responsible for: 

• The performance, conduct, or quality of work provided by Contractors. 

• Disputes between Homeowners and Contractors, including payment, work 
conditions, or contract terms. 

• Compliance with construction, licensing, insurance, or consumer protection laws. 

Homeowners and Contractors are solely responsible for negotiating and fulfilling their 
contractual obligations, including obtaining necessary permits, warranties, and 
insurance. 

9. Disclaimers 

THE SERVICES ARE PROVIDED "AS IS" AND "WITH ALL FAULTS," WITHOUT 
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO IMPLIED WARRANTIES OF TITLE, NON-INFRINGEMENT, 
ACCURACY, COMPLETENESS, MERCHANTABILITY, FITNESS FOR A PARTICULAR 



PURPOSE, OR ANY WARRANTIES ARISING FROM COURSE OF DEALING, 
PERFORMANCE, OR USAGE OF TRADE. NESTIMATES DOES NOT WARRANT 
THAT THE SERVICES WILL BE UNINTERRUPTED, ERROR-FREE, SECURE, OR 
FREE OF VIRUSES OR HARMFUL COMPONENTS. 

WE DO NOT GUARANTEE THE SUITABILITY, RELIABILITY, OR PERFORMANCE OF 
CONTRACTORS, THE ACCURACY OF BIDS, OR THE SUCCESS OF ANY PROJECT. 
HOMEOWNERS ARE RESPONSIBLE FOR THEIR OWN DUE DILIGENCE. WE 
DISCLAIM ANY RESPONSIBILITY FOR THE ACCURACY, COMPLETENESS, OR 
USEFULNESS OF USER CONTENT OR VERIFICATION INFORMATION. NO 
GUARANTEES ARE PROVIDED FOR WORKMANSHIP, RESULTS, OR OUTCOMES 
FROM CONNECTIONS MADE VIA THE SERVICES. 

Some jurisdictions do not allow certain disclaimers, so these may not apply to you. 
While Nestimates implements reasonable safeguards, we do not guarantee the security 
of data transmitted through the Services and disclaim liability for breaches or 
unauthorized access caused by third parties. Nothing in this Section shall limit or 
exclude any rights that cannot be waived under applicable consumer protection laws. 

10. Limitation of Liability 

TO THE FULLEST EXTENT PERMITTED BY LAW, NESTIMATES, ITS AFFILIATES, 
AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, 
SUCCESSORS, AND ASSIGNS SHALL NOT BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES, 
INCLUDING LOSS OF PROFITS, DATA, OR GOODWILL, ARISING OUT OF OR 
RELATING TO THE SERVICES, USER CONTENT, OR THIRD-PARTY SERVICES, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

OUR TOTAL LIABILITY TO YOU FOR ANY CLAIM RELATED TO THE SERVICES 
SHALL NOT EXCEED THE GREATER OF (I) THE TOTAL FEES PAID BY YOU TO 
NESTIMATES IN THE 12 MONTHS PRECEDING THE CLAIM OR (II) ONE HUNDRED 
U.S. DOLLARS ($100). YOUR SOLE REMEDY IS TO CEASE USING THE SERVICES 
AND, WHERE APPLICABLE, A REFUND OF FEES PAID. 

Some jurisdictions do not allow certain limitations of liability, so these may not apply to 
you. The foregoing limitations shall not apply to liability arising from gross negligence, 
willful misconduct, fraud, or death or personal injury caused by negligence, to the extent 
such exclusions are not permitted under applicable law. 

11. Indemnification 

You agree to indemnify, defend, and hold harmless Nestimates, its Affiliates, and their 
respective officers, directors, employees, agents, successors, and assigns from and 



against any claims, damages, losses, liabilities, costs, and expenses (including 
reasonable attorneys’ fees) arising directly or indirectly from: 

• Your breach of these Terms. 

• Your Content or activities in connection with the Services. 

• Any allegation that your Content infringes or violates the intellectual property, 
privacy, or other rights of a third party. 

• Your negligence, willful misconduct, or violation of applicable law. 

• Disputes between Homeowners and Contractors. 

Your indemnification obligations also include any claims, fines, investigations, or 
enforcement actions by governmental authorities arising from misclassification, failure to 
comply with laws, or misuse of personal data obtained through the Services. 

12. Term and Termination 

This Agreement is effective upon your first access to the Services and continues until 
terminated. We may terminate or suspend your access to the Services at any time, with 
or without cause, including for violations of these Terms, non-payment of fees, or 
activities that harm the Services or other Users, without prior notice. Nestimates may 
also terminate or suspend access immediately where required for compliance with 
applicable law, regulatory obligations, or to protect the safety of Users. No refunds will 
be issued for termination resulting from a User’s breach of these Terms. 

You may terminate your Account by contacting us at support@nestimates.com or 
through your Account settings (if available). Upon termination: 

• Your right to use the Services ceases immediately. 

• You must destroy any copies of Nestimates Content in your possession. 

• Sections 6 (Intellectual Property), 9 (Disclaimers), 10 (Limitation of Liability), 11 
(Indemnification), 13 (Governing Law), 14 (Dispute Resolution), and 15 
(Miscellaneous) survive termination. 

13. Governing Law and Venue 

These Terms are governed by the laws of the State of Delaware, United States, without 
regard to conflict of law principles. For Canadian users, applicable federal and provincial 
laws, including PIPEDA, may supplement these Terms where required. For Users 
located in Quebec or other provinces with mandatory consumer protection 
requirements, these Terms shall be construed in accordance with and subject to such 
laws, including requirements for local jurisdiction where applicable. 
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Subject to Section 14, any legal action arising from these Terms or the Services shall be 
brought exclusively in the state or federal courts of Wilmington, Delaware, unless 
otherwise required by applicable Canadian law. 

14. Dispute Resolution 

You agree to notify us in writing of any claim relating to the Services within one (1) year 
of the event giving rise to the claim, unless a longer period is required by law. Claims 
not brought within this period are waived. 

14.1 Mediation and Arbitration 

Any dispute, controversy, or claim arising out of or relating to these Terms or the 
Services shall first be submitted to mediation in Wilmington, Delaware, administered by 
the American Arbitration Association (AAA) under its Commercial Mediation Rules. If 
unresolved within 60 days, the dispute shall proceed to binding arbitration administered 
by AAA under its Commercial Arbitration Rules. 

• Arbitration shall occur in Wilmington, Delaware (or virtually, if agreed), except 
where consumer protection laws require local proceedings. 

• The arbitrator’s decision shall be final and binding, except as provided by law. 

• Each party shall bear its own costs, and attorneys’ fees shall be awarded to the 
prevailing party unless otherwise stipulated. 

• Small claims court actions or requests for injunctive relief are exempt from 
arbitration. 

14.2 Class Action Waiver 

To the fullest extent permitted by law, you and Nestimates agree to resolve disputes in 
an individual capacity only and not as part of a class, collective, or representative 
action. Notwithstanding the foregoing, either party may bring an action in a court of 
competent jurisdiction to enforce intellectual property rights or to seek injunctive relief. 
You waive the right to: 

• Bring, join, or participate in any class action, collective arbitration, or private 
attorney general action. 

• Consolidate individual proceedings without the express consent of all parties. 

If this waiver is unenforceable, the remainder of these Terms remains in effect. Some 
jurisdictions may not allow the waiver of class, collective, or representative actions. To 
the extent such waiver is unenforceable, this provision shall not apply, and the 
remainder of these Terms shall remain in effect. 



15. No Professional Services Advice 

Nestimates does not provide contracting, legal, or professional services advice. The 
Services are designed to facilitate connections between Homeowners and Contractors, 
not to function as a contractor, agency, or advisor. Any information provided through the 
Services (e.g., verification reports, project suggestions) is for informational purposes 
only and should not be relied upon as professional advice. Consult a qualified 
professional for construction, legal, or other advice specific to your needs. Nestimates 
does not provide permitting, insurance, tax, or other professional advice, and any 
information provided through the Services should not be relied upon as such. Users 
should consult qualified professionals for guidance specific to their circumstances. 

16. Miscellaneous 

16.1 No Waiver 

No delay or omission by Nestimates in exercising any rights under these Terms 
constitutes a waiver. A waiver is effective only in writing and applies solely to the specific 
instance. For Canadian users, nothing in these Terms limits non-waivable rights under 
applicable consumer protection laws. 

16.2 Assignment 

You may not assign, transfer, delegate, or sublicense your rights or obligations under 
these Terms without our prior written consent. Any attempt to do so is void. Nestimates 
may assign, transfer, or delegate these Terms or any rights or obligations in its sole 
discretion. 

16.3 Severability 

If any provision of these Terms is found to be unlawful, void, or unenforceable, that 
provision shall be deemed severable and shall not affect the validity or enforceability of 
the remaining provisions. 

16.4 Entire Agreement 

These Terms, together with the Privacy Policy, constitute the entire agreement between 
you and Nestimates regarding the use of the Services and supersede all prior 
agreements, whether written or oral. In the event of a conflict, these Terms take 
precedence unless otherwise required by law. 

16.5 Force Majeure 

Nestimates shall not be liable for delays or failures in performance due to causes 
beyond our reasonable control, including acts of God, natural disasters, government 
actions, or internet outages. 



16.6 Notice 

You consent to receive electronic communications from Nestimates, which satisfy any 
legal requirement for written communication. Notices from Nestimates may be sent via 
email to the address provided during registration or through a prominent notice on the 
Site. Notices to Nestimates must be sent via: 

• Email to legal@nestimates.com. 

Certified mail, return receipt requested, to:  
 
300 Delaware Ave. Suite 210 #540 
Wilmington, DE 19801 

17. Contact Us 

If you have questions about these Terms or the Services, contact us at: 

Nestimates  

300 Delaware Ave. Suite 210 #540 
Wilmington, DE 19801 

Email: support@nestimates.com 
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